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Share your
Talents!

Send your participation at:
madinati@kfmc.med.sa

or use the link below:

http://intranet/sites/forms/PRMA/SitePages/
KFMC-Internal-Newsletter.aspx
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Ibrahim Shukair Al Enizi
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It’s a Girl!
’ o Our colleague, Ibrahim Shukair Al Enizi - from the
department of Patient Care - has had a baby girl he
= called Wasan. The administration of the city cordially
; congratulates our colleague and wishes plenty of
happiness to the newborn baby.
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King Fahad Medical City

KFMC_RIVADH | f Our Values
® Respect.
King Fahad Medical City ‘_i O Compassion
kfme_riyadh ;,’", * Teamwork.
® Honesty.
kfmc Riyadh .__‘J A Loyalty.
KFMC Riyadh u * Empathy.

A company of
J,‘
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Discount for Employees
Sharq Village & Spa

L) Operated by The Ritz-Carlton Hotel Company, L.L.C.

4 Doha, Qatar

KFMC Rate for 2016

High Season Low Season
Room Type
Single Double Single Double
Deluxe Resort Room 900 1000 700 800
Deluxe Pool View Room 1150 1250 950 1050
Deluxe Sea View Suite 1350 1450 1150 1250
King Suite Resort View 2000 2000 2000 2000

Rating is in Qatari Riyal.

High season occurs between (1 January - 31 May 2016 and

15 September - 31 December 2016).

Low season occurs between (1 June - 14 September 2016).

Please note that this offer is eligible for Social Club members only.

‘ The Oberoi
Dubai, UAE

KFMC Rate for 2016

Deluxe City Luxury Pool Premier Burj View o . Presidential
Room View Room View Room Room R = ity Qi Suite
Category
Single Double  Single Double Single Double Single Double Single Double
Upon Request
Room Rate 700 800 1050 150 1350 1450 1650 1650 2150 2150

AED

This offer is for Social Club members only
Low season occurs in Ramadan

Facts About
Human Body

The soles of your feet contain
more sweat glands and more pressure-sensitive nerve endings
per square inch than any other part of your body.

Abdulrahman Ali Badr Makred
i:? 0 e jayUonylale

National Museum Square - Riyadh

2016 pPlpLo

Glegio (T yulano

AL Ol gl - b gl Castl) do L,

«U.qu»J_ L9Jj.l \51.1_2” 5

alas E)Ls\‘p.“éo..a ‘&;}LJ{__.;L“Z (“'-‘A‘Jf"s‘-l'-"‘}n 39)

313} udiy e Lalod 53515 v 4\

iyl o i e 5y g3iall Jum 31 il fand 52t )
Astlall 2301 (ye Lglams 0l Lo 0 P

UL2hgoly dnla WlaLQAj
L= iiog Guiull s i H

Ugijla jiy) JiH 6lal i
ad —ds gl g

N Gl Ad6 Ellodl @iyao Jlewi

Bal=ll ouwgoll 69)AJl ouwgo L )

i : ; oyl £qi
293jo 2190 293jo 2180
800 700 1000 900 84aL6 Galio Gope
1050 950 1250 1150 daluwll 448y Gle Jhi 61AL6 dopé
1250 150 1450 1350 1ol ode Jhy pALs elia
2000 2000 2000 2000 &xiioll ule Jhy pAlo elia

s it JLl el

2016 yianuss 31 M yuctisas 15 (ya9 2016 53ke 31 ) 5uliy 1 ¢y 395001 wasg
2016 yaciies 14 ) 5353 1 cpn s3lall wausll

o e lan Yl galil elinely Aol 5Lanl

S9HoUl
3ozall A yall culle¥l — o

0 Gl a6 Elloll @isao jlewi

130 6)AL6 do)é

eua ia 1406 ali ALS ali 6jlioo doyé = - I 53ALS dopé .
7 132 1306 elin AL elin - sy ole Jhi i &gl
oty 21l ode i ot diyaoll ole )
@93jo 3100 @93jo 300  293jo 200 @93jo 200 293jo 200
aic
Gl

2150 2150 1650 1650 1450 1350 150 1050 700 800 =l

o e lan Yl sl elinely pols (o yall 1aa o S2y
Obae)y ygi IS :é;l.d‘ ‘q.u}U

L

0j=oJl Jua

St @liguw jajalle
Flowcytometry Unit

Lg}\&.ﬂ L§'£..CJ‘ da>9
2924g)lg udnglloj=olljua b
Alplg oegluaslgoll jJLa Ug

2ga0Jl jua b delaaiuljuaJiy
AlusJlygae o dolauillua y

299 Ao JA ling Ejcji o
AlisJl(aaila llng Ejeji Vg

g yla Ja lslo eloay Mg
AU (ila UAlo Eloay Vg

2ga =)l Ygay Lo Aoquiti oJ] elisil
Alaall griniyaaii jla el

292All o) Vg Juqillwoy=ilo
AlnallYylag wuilb W LiuAaj Vg

2gin Ugla Ualdopnga
Al al=o Jud apuy Ulgi (o9
agc g Joh JHanlguen lils
Alpoll &g L Epol Egln lilhg

ageg)l 9an e oAde Uaace Lo
Jlga J=06 agAh mAle Uaac Mg

a9 Mluaijlo laun Ujla
AljJlg @uitdllg lizle alJl A ovidiy

POETRY

. .. ! i
sode elia )it Jaw)i
madinati@kfmc.med.sa
oJWI il ode Big Al @agoill Pasiwl of

http://intranet/sites/forms/PRMA/SitePages/
KFMC-Internal-Newsletter.aspx

e w ™

e
“

) Jo=Jl §Jpo
il ) o
olJlwopiiall C(
ilodl 2 iaall (3
—— ol 2g00 JgiAa ! o 3.
o Spaciaimed Aoening Company Bl 6wl O "N e
(\(\(\(“
olalal Jnlgill pouus s
Wl 535 oMoyl Yoduilllg dolell Cild=ll )la] Lol ey
B .
b dnlall Lotd || KPMCRIvADH
o liayl o ‘_i King Fahad Medical City
oalyill o

11566 : 52k 31 65701 s
3 gad| i pal) BSLY)
4966112128005 :aila
+966 11440 1367 : uSla

editorial@sspc.com.sa

ocloall Josl ©

—
2 & kfmc_riyadh

Vanll ¢
9 Sl - [? kfmc Riyadh
L | A=}
ahl=ill o

n KFMC Riyadh

elgw (u16)l yalrel &o Lauliivi) YT ool (o e roll EL)lg dungonl«

VoAl ol yuoiill g of il olail Cun (o




2 Madinati ‘T

VIEWS

February 2016

False Nutritional Information

Iman Mekki Amoudi

Therapeutic Nutrition Specialist

Head of Clinical Nutrition Dietetic Section
Clinical Nutrition Administration

Honey is a treatment for diabetes

People with diabetes are usually surprised when they
are advised to limit their honey intake. Many people think
that honey can cure diabetes, which is, obviously, wrong.
As opposed to what some people think, bee honey is sugary
and leads to raising the levels of glucose in the blood.

1 spoonful of honey= 60 calories.

Eating a lot of dates

Dates should be eaten in moderation; 2 to 3 dates a day
as a substitute for other fruits included in the daily diet,
especially for people with diabetes for whom eating an
excessive amount of dates may be harmful.

Brown bread is better than white bread

People with diabetes are advised to take bigger amounts
of fiber. So, from this point of view, brown bread is better
than white bread. However, the quantity to be taken should
be determined according to the diet and nutritional substitution systems.

Olive oil is "light”

All types of oils provide the same number of calories.

1 gram of fat = g calories

Many people think that olive oil is light because it provides a limited number
of calories, does not cause obesity, and can be taken in any quantity. This is not
correct. Olive oil is light because it does not contain cholesterol but it provides the
same calories as the other oils. It has to be taken with caution and in little amounts
in order to prevent problems due to excessive intake.

Natural drinks are healthy

A person with diabetes has to check the ingredients of the juice before drinking
it. It is preferable to have home-made fresh juice without sugar addition. In case
of buying ready-made juice, you should read the label to know its sugar content
before buying it. One has to know the difference between natural juice and natural
drink, too.

Natural juice: Natural fruit juice. It can be sweetened or sugar-free. A person
with diabetes should opt for the sugar-free one.

Natural drink: it is made up of water, sugar, flavors, and preservatives. This is not
healthy and it is not advisable to take it.

Forbidden Foods

Some foods are high in fat (like cream, mayonnaise, nuts, olives, seasoning cubes,

sauce, hard cheese, liquid cheese, tahini,
and certain types of meat like hot dogs,
sausages, and all kinds of Mortadella.)

Other foods are high in glucose (all
types of sugar, honey, jelly, chocolate,
sweetened biscuits, cake, donuts, halva,
caramel cream, custard, soda, fruit syrups,
sweetened concentrated milk, canned
fruit, and jam).

All these foods should be avoided by
people with diabetes as they are harmful
to their health.

Apple cider vinegar decomposes fats

There is no such nutritional item that
can be taken to burn fat. The only way to
burn fats is a healthy diet and exercise.

The vinegar is only a supporting
factor in losing weight. But, we should
not depend on it to burn fats. Besides,
excessive amounts can cause acidity and
peptic ulcer especially when taken concentered and on an empty
stomach. It has to be diluted (1 spoonful of vinegar in one cup
of water).

Drinking green tea to lose weight

There is no difference between green and black tea. The only
difference is that black tea contains color. Generally speaking, tea
does not contain calories unless sugar is added to it.

It is not scientifically proven that green tea leads to lose
weight.

Slimming herbs

We often hear about certain types of herbs and their role in
losing weight. Actually, these herbs are not beneficial. Some of
them act as appetite suppressants while others cause diarrhea,
which makes the body lose a large quantity of fluids.

Lemon and grape fruit

Thinking that lemon and grape fruit can burn fats is a common
mistake. It is dangerous to take any of them on an empty stomach
because they cause ulcer. It is widely known that lemon and grape
fruit contain a high concentration of vitamin C. This vitamin
boosts immunity and increases iron absorption. It is also one of
the antioxidants that help prevent cancer.

Mouneera Saad Al-Hammad
Health Education Specialist

Vitamin D is responsible for calcium regulation in the body. It helps
distinguish cells and boost immunity. Besides, it plays a key role in
metabolism. It is important for all age categories starting from birth to
childhood, adolescence, and adulthood. The main source of vitamin D is
exposure to sunlight. The sun’s ultraviolet rays transform the cholesterol
stored under the skin into vitamin D. Vitamin D deficiency is a widespread
health problem in the Gulf countries although they have plenty of sun.
According to the World Health Organization, vitamin D deficiency is
defined as being less than 50 nanomol/ liter in the blood. If the amount
is 50-70 nanomol/], it is considered insufficient. The normal and optimal
level of vitamin D, however, is 80-225 nanomol/l. More than 325 nanomol/l
causes Vitamin D toxicity. The body’s daily need of vitamin D depends
on many factors like age, weight, skin color, levels of fat in the body, and
the season of the year. Besides, exposure to sun and the area of residence
play an important role in determining the needed amount of this vitamin.
Generally speaking, older people need more vitamin D than children;
overweight persons need more than thin persons, and dark skinned
persons need more than fair skinned persons. Likewise, a bigger amount of
the vitamin is needed in winter than in summer.

Many diseases are associated to vitamin D deficiency. They include
bone disorders like rickets, osteoporosis, osteopenia, osteoarthritis
and calcium deficiency, which leads to disorders in the heart electricity.
Vitamin D deficiency is also related to other immunity problems such
as multiple sclerosis, chronic arthritis, diabetes, and certain types of

Effects of Vitamin D Deficiency

tumors like breast, colon and pancreas cancers, in addition to other
diseases. The most common symptoms of vitamin D deficiency
include headaches, chronic bone and muscles pains, and abdominal
pains. Besides, many people who have vitamin D deficiency suffer
from fatigue, laziness, and hair fall.
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A Distinguished Newsletter

All the KFMC projects and services aim
to achieve leadership and distinction. The
newsletter has received high praise and
has been read by all the staff members
thanks to the interesting scientific content
it presents. The newsletter also combines
various reporting skills such as interviews,
articles, and news (both related to the
KFMC and social ones) in addition to
educational and awareness-raising topics.

Since the first issue, the publication has
achieved the desired goal that motivated
its creation; that is to be a linking claim.
The editorial team has received many
contributions from our colleagues ranging
from awareness-rising to educational and
health articles.

Besides, this newsletter is an opportunity
todiscover the employees’ talents in various
areas such as photography, poetry, etc.

Editorial Team

Your Wrong Decisions:
Your Ticket to Success

e

Bander Alhamdan
Public Relation and Media Affairs Administration
bnalhamdan@kfmec.med.sa

Reporter: What's the secret of your
success? Guest: Two words

Reporter: Which are? Guest: Right
decisions

Reporter: But how can you take the right
decisions? Guest: One word

Reporter: What is it? Guest: Experience

Reporter: How did you acquire the
experience? Guest: two words

Reporter: What are they? Guest: wrong
decisions.

This is an excerpt from a TV interview with
one of the top senior executives in the USA.
During the interview, he presented a new
concept of how to achieve success and get to
the top. This concept is based on the fact that
mistakes are inevitable during one’s career
and life in general. Mistakes lead to learning.
With learning, one avoids the negative sides
and gets closer to achieving his goal.

However, the wrong decision has to be
accompanied by serious work before taking it
and has to be based on prior plans of positive
expectations. It should not be a random or
chaotic decision; this kind of decisions leads
to constant failure and obstructs progress.

Brief, be brave and take the decision you
think to be right. If you succeed, you take a
step forward, if not, you acquire the necessary
experience to achieve the desired advance.

When you were born, you had 300 bones.

Growth ——>

Now you have 206, if you are an adult.

The rest of the bones have not disappeared — they have merely fused together.
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Mohammed Zikri's Career in KFMC since 2010

Riyadh - Sadeem AlDarab

His name is Mohammed Hasan Zikri. He has worked in
the Eligibility Department since 2010. Then, he has moved
to the Central and Communication department. Mohammed
has a short foot. In his childhood, his leg was broken during
a football game and he did not get the necessary medical
care. This resulted in a foot growth failure.

Mohammed joined KFMC without any difficulties. He
was hired by a KFMC company in 2009. A year later, he
joined KFMC, after he submitted a certificate in disability.

Mohammed emphasizes that the City accords great
interest to the special needs and offers the necessary
support to back them up. The City has provided all the

KFMC Tennis Group
KFMC Tennista

W EN ULV

We are an active group
composed of tennis enthusiasts
who share the same passion for the
game. Our activities are composed
of tournaments inside and outside
KFMC, clinics, weekend meetups
and friendly games. Our members

are mostly employees (and even
dependents) at King Fahad Medical Officers
City. Whether you are a beginner

or advance player, don’t hesitate
to join the group. Our aim is to President
promote camaraderie and develop Virgilio Casinares
the skills for the sport.
Activities Vice President
After weeks of planning, the Ahmad AlOjayman
group finally had its first ever tennis
tournament from November 7, 2015 Secretary
to November 20, 2015. Organized L
K X Adrian Liberato
by its current set of officers, it was
actively participated by its members
with the support from our Social Treasurer
Club Department headed by Mr. Anton Madjus
Abdulhakim Al Harbi who handed
out the trophies to the winners and PRO/Coordinator
certificates to all participants during Junjie Lacsado

the awarding ceremony.

services to facilitate Mohammed’s moving around. For
instance, a special parking area was reserved to his car near
his office. Besides, the work environment inside the City
is very comfortable. He gets the esteem, motivation, and
support from the administration.

Mohammed’s wish is that the administration of the City
enables him to take an English language course and other
intensive courses related to his work.

Mohammed finished his speech by saying:” I call upon
every person with disability not to make their disability into
a motive for disappointment and failure; but to make it part
of their success and a reason of strong will.”

King Fahad Medical City 3

Executive Administration of Academic & Training Affairs
Continuous Professional Development Administration
Conference Organizational Department

2016 ACADEM.IC CALENDAR

Steps to a Successful Research Proposal for Health Care Providers
January 10, 2016
Research & Scientific Publication Center

New Insights of PharmacyPi
March 1 - 3, 2016
Pharmacy Services Administration

Clinical Research Training Course
March 6 - 7, 2016
Research & Scientific Publication Center

Radiation Safety Core of Knowledge Course and Workshop
March 16 - 17, 2016
Comprehensive Cancer Center

8th Pediatric Pulmonary Course
March 31 , 2016
Childrens Specialized Hospital

6th Colposcopy and Lower gu 'rac1 Disease Symposium and Workshop

May 4 - 5, 2016
Women’s Specialized Hospital .

Steps to a Successful Research Proposal for Health Care Providers
May 9, 2016
Research & Scientific Publication Center

National Training Course on Justification and Optimization of Radiation
Pr ion in Diag ic X-Ray ing and Inter i Radi y

May 17 - 19, 2016 .
Comprehensive Cancer Center

Cr from Physicist to
May 29, 2016
Comprehensive Cancer Center

| Course and Workshop

Clinical Research Training Course
August 30 - 31, 2016
Research & Scientific Publication Center ‘

SEPTEMBER

Ultrasound Guided Injection in Rehabilitation Course
September 22, 2016
Rehabilitation Hospital

EMBER *
2nd International Conference': scopic Ultrasound in Saudi

November 1 -3, 2016
Internal Medicine Department

Innovation & Creativity in Nursing Practice Conference .
November 7 - 9, 2016
Nursing Education Department

KFMC Annual Research Symposium
November 15 - 16, 2016
Research & Scientific Publication Center

5th Pediatric Infectious Diseases Review Course & Workshop
November 20, 2016
Children’s Specialized Hospital

Symposium on Radiation Awareness
November 22, 2016
Comprehensive Cancer Center

FEBRUARY

Diabetes Educators Refresher Course
February 14 - 18, 2016
Obesity, Endocrine & Metabolism Center

Writing a Research Manuscripts for Health Care Providers
February 22, 2016
Research & Scientific Publication Center

The First Gulf Patient Rights Symposium
February 28 - 29, 2016
Executive Administration of Patient Experience

Laser in Dental Hygiene Clinic ggized Workshop

April 9, 2016
Department of Dentistry

From Intubation to Mechanical Ventilation: Clinical Simulation Course

April 13 - 14, 2016
Respiratory Care Administration

Good Clinical Practice Training for Investigators (GCP)
April 20, 2016
Research & Scientific Publication Center

Psychology Conference: Regional Scope of Practice of Psychology in

Healthcare Settings
April 26 - 28, 2016
National Neurosciences Institutes

-~

Musculoskeletal for Rehabilitation Physicians Course
July 24, 2016
Rehabilitation Hospital

OCTOBER

From Intubation to Mechanical Ventilation: Clinical Simulation Course

October 5 - 6, 2016
Respiratory Care Administration

Writing a Research Manuscripts for Health Care Providers
October 9, 2016
Research & Scientific Publication Center

4th Cancer Pain Management Symposium
October 12- 13, 2016
Comprehensive Cancer Center

c ECEMBER
Good Clinical Practice Training for Investigators (GCP)

December 4, 2016
Research & Scientific Publication Center

Radiation Safety Core of Knowledge Course and Workshop
December 7 - 8, 2016
Comprehensive Cancer Center

International Patient Experience Conference
December 13 — 15, 2016
Executive Administration of Patient Experience

King Fahad Medical City

Ve Thromboembolism ( VET ) Prophy
December 19 — 20 , 2016
Internal Medicine Department.

Food as a Medicine Symposium
December 22, 2016
Clinical Nutrition Administration

For more information on registration please contact: Conference Organizational Department
Telephone No. : + 966-11- 2889999 ext. 10928 / 10935 / 10939 / 10937 / 15059
E-mail: cpd@kfme.med.sa  website: www.kfmc.med.sa
For ideas and inquiries, please contact Mr. Khalid AlDossary Ext. 10935
Email: kaldossary @kfmc.med.sa

Designed by: ETTD / Etubo /2015

The HumanEye —

When you look at an object,
the image of that object appears upside down on your retina. However, your brain ——>
automatically corrects for this, allowing you to perceive the object the right side up.
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training and research.

KFMC Vision o
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specialized healthcare. (&)
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KFMC Mission Q.7 .
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130,000 Specialists Participate in the Event
KFMC Participates in the Arab Health Exhlbltlon and Congress

WELCOME TO THE Lnrt:,:“r
MEDICAL CITY IN THE MiD EAST

it i

235

KFMC participated in the 2016 Arab Health Exhibition and
Congress held in Dubai from 25 to 28 January 2016, at the Dubai
International Convention and Exhibition Center.

Mr. Bassam Al-Brikan, manager of KFMC'’s Administration of
Public Relations and Media, explained that the City’s contribution
consisted in presenting the achievements made in healthcare
services. (These achievements earned the City the Middle East’s
Best Executive award last year.) In addition, the future projects
designed to serve the City’s strategic goal of becoming a world class
healthcare institution were presented.

Mr. Al-Brikan emphasized that the Arab Health Exhibition and

Congress is considered to be the second biggest general healthcare
exhibition at world level as it hosts 4,000 companies exhibiting
their latest innovations to more than 130,000 healthcare specialists
from various parts of the world. The congress includes MEDLAB
specialized exhibition, the multi-disciplinary medical conference,
which includes 20 specialized conferences, and the Arab Health
Awards. It also presents 4 publications from the Life Sciences journal
and a DotHealth products guide. The exhibition provides important
opportunities to build professional relations in the healthcare
environment. It also shows the progress and achievements as well
as explores new opportunities in the field of healthcare.

A KSA — Harvard
Research Team Results

Riyadh — Bander Alhamdan

A team of researchers led by KFMC Neurology and Genetic Diseases Consultant, Dr. Malak
D- f D d Al-Thakafi, with members from the King Abdulaziz City for Science and Technology, the
lscovery Or a visoraer Harvard Medical School, Harvard University, and Dr. Sandra Santagata (Dana Farber Cancer

Le ading to Tumo rs Institute) discovered the role of some important genes in developing follicles (microscopic
organelles like hairs found on the surface of most cells) in two types of brain tumors, namely
Developme nt Ependymoma and Choroidplexuses tumors. They used the functional genomic expression

and chromosomes and other state-of-the-art technologies to reach this discovery.

The team has proved, for the first time, that the lack of the indicator Foxj 1 in these tumors
plays a key role in the function of these cell follicles when these tumors develop to advanced
degrees.

Additionally, that is an important factor to expect a ruthless return of the tumor, based on
a study of dozens of samples.

The final recommendations of the study pointed that the importance of the research
lies in the specification of a new vital index in those tumors, namely Foxj1. It can be used
immediately in clinics to diagnose the tumor and to determine its behavior and treatment
accordingly.

In addition, the study makes it possible to direct treatments aiming to correct the follicle
disorder in these tumors.

The research was presented during the conference of the American Neurological
Association last June in Denver, USA. It was published in the American Journal of Pathology,
which is a leading journal in the field of disease and tumor development. It was partially
sponsored by Sanad Association for children’s Cancer and a number of American research
organizations in addition to the King Abdulaziz City for Science and Technology. The research
will also be published on the website of Brigham Hospital, Harvard University, Boston, USA.

" Dr. Malak Al-Thakafi

IN THIS ISSUE

Leadership Achievements

KFMC has a boundless ambition.
This ambition imposes, besides the
current challenges, new ones that the
city seeks to overcome. Because the
city is intent to provide specialized
services that comply with the highest
world standards, the number of ‘ ﬁ
patients is continuously increasing.

This requires improving the capacity

of the city on a regular basis in order to meet the increasing
demand for its services. Besides, KFMC is also facing the
challenge of creating specialized healthcare centers while
ensuring the performance efficiency.

Many people count on the medical, administration, and
technical staff of the city. They complete each other and each
of them is considered to be an essential component in the city.
KFMC’s staff gets unlimited attention and support from the
administration. This is reflected in providing scholarships,
training, and creating a motivating work environment that
encourages creativity and innovation. The city is also open to
communication with world institutions through conferences,
workshops and other educational events aiming to exchange
experiences and keep up to date.

KFMC has a clear vision, carefully specified objectives,
and a noble mission. It seeks to be one of the major research
centers before 2020.

To end with, I express my gratitude and pride in having
each and every one of the City’s staff members.

We appreciate their hard work so far and encourage them
to make further achievements to benefit both their career and
the city’s bright record of accomplishments.

ol

Dr. Mahmoud Al-Yamany
CEO of King Fahad Medical City (KFMC)

KFMC Receives 300
Indian Blood Donors

Donors during their participation in the campaign

Riyadh — Mohammed Al-Ghanami

The Blood Bank organized a donation campaign for 300
donors from the India Fraternity Group. The group is
known for humanitarian work in the Kingdom of Saudi
Arabia. The campaign was held in the premises of the Blood
Bank in KFMC.

Dr. May Al-Mashari, head of KFMC Blood Bank department,
praised the contribution of the India Fraternity Group and
their full understanding of the importance of cooperating
with the City and sharing social work in the field of blood
donation and patient service.
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